
How to use the SYNAPSE Platform and download the documents of the 

tender “Design and Production of Communication supports” 

This small guide will help you to navigate step by step on the SYNAPSE platform to download the 

documents of our tender. 

1.Create an account and save – this way you will be able to access the platform, be informed by 

email if any change is made in the tender documents and have access to answers we give to 

applicants. 

https://eu.eu-supply.com/ctm/Company/CompanyRegistration/RegisterCompany?OID=3 

 

https://eu.eu-supply.com/ctm/Company/CompanyRegistration/RegisterCompany?OID=3


2. Once your registration is complete, login to the CTM: 

 

 

3. Fill in your user name and password 

 

 

 

 

 

 

 

 



4. After having accepted the terms and conditions, you will land on the homepage of the SYNAPSE 

platform. Go to “Public RFTs” (under ”Services”) to access the list of consultations currently running: 

 

 

5. Click on the consultation 158529 “Fournitures et prestations de Communication pour le GEIE-

GECOTTI” 

 

6. You will land on the presentation page of the consultation (information about the contracting 

authority and deadline of the Call). Click on “Accept” at the top of the page to have access to all the 

documents of the tender and to be able to download them. 



 

7. You are nearly there! This page is the interface between you and us: it gives you the possibility to 

send us messages, download documents, but also submit your offer online (“Upload response”). 

Download the documents of the tender in the section “Access documents”’. 

 

 

 

 

 

 

 



8. Here you have access to the documents in a Zip file.  

 

 

We wish you good luck in the application process! 

You can contact us for any questions regarding: 

 Legal or administrative information Wilder Léger wilder@nweurope.eu  

 Technical information Hélène Bergès h.berges@uia-initiative.eu and Joséphine Mazy, 

j.mazy@interregeurope.eu  

mailto:wilder@nweurope.eu
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